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Relate nib Life & Living Insurance to the needs of
members

Describe the features and benefits of cover modules
available under nib Life & Living Insurance

This module will
allow you to

Understand eligibility criteria & application processes for
nib Life & Living Insurance

Understand key processes when applying for cover

under nib Life & Living Insurance




Introducing
nib Life & Living
Insurance

Underwritten by nib nz insurance limited Life & Living
Insurance




How much cover does your client need?

Life Cover

If your client were to die,
would there be enough
money to cover their:

Family’s immediate
living costs?

Existing debits, like
mortgages, credit
cards and personal
loanse

Funeral expenses?
Future expenses like
education for their
children?

Serious lliness
Trauma Cover

If your client suffered a
serious illness or injury
would they have
enough money to cover:

- Their current income?

- The difference
between their current
income and a
disability benefite
Their family’s
immediate living
costse
Future expenses
related to their
illness?

Income Protection

lliness Cover
If your client were
unable to work because
of illness or injury”, would
they have enough
money to cover:

- Their current income?
- The difference
between their current
income and a
disability benefit (like
ACC)?¢
Their family’s
immediate living
costs
Future expenses
related to their
illnesse

"Nb - Actual benefit paid 1/ 2
may be reduced by any ACC 15 nl
benefit



nib Life & Living Insurance

Simple, affordable, life insurance covers, modularised under a single policy.

You can choose...

Life Insurance

For individuals and couples — application used for couples whilst
Life Cover issuing individual policies

Living Insurance

|?@ and/or @

Serious Illness Income Protection
Trauma Cover Illness Cover

0 Complimentary Funeral Expenses Cover

Modularised benefits structure — pick and mix — tailor
recommendations to client needs

Premiums - rate for age / yearly renewable term

Plus - every policy has complimentary Funeral Expenses cover of
$15,000



nib Life & Living Insurance product summary

Life Cover Serious lliness Trauma .
(Includes terminal iliness if Cover Inclﬁme P?iechon Funeral Expenses
expected to die within 12 (Stand-alone — not ness Lover Cover
months) accelerated) (2 or 5-year max cover period)
Maximum $10 million $1 million 55% of income to $15,000 lump sum
Benefit S max $6,000 per month
Entry Age 18-70 years old 18-60 years old 18-60 years old -
Cover ends! » Policy anniversary » Policy anniversary « On payment of IP « Onclaim
after age 100 after age 65 lump sum benefit payment or
« On payment of * On claim » Policy anniversary when cover on
claim payment(s) totalling  after age 65 all other modules
sum assured ceases
Cover Stand- None 90 day stand down ¢ 30 day stand-down -
down/Wait for cancer conditions < 30 day waifing
periods period on claims
Notes:

1. Cover also ends if premiums are not paid and may end for various reasons such as non-disclosure. Refer to the policy wording for details.

a:hib



Cheaper (or
nib Life & Living comparable)
Insurance has the premiums to many
type of cover similar covers,
clients want particularly for your
older clienfs

Why consider nib
Life & Living
Insurance?

Benefits/benefit terms
may provide the
protection that many
of your clients want,
at a price they can

Many clients will well
regard
complimentary
Funeral Expenses

afford cover of $15k




Monthly premium comparisons
nib’s Life & Living Insurance vs key competitors

Life & Living Insurance
premiums are in most cases
less than key competitors
across bundled and
individual covers and most
age/gender profiles.

Premium Comparison Source: Quotemonster and Life & Living
Insurance Estimator. Premiums as at April 2023

* Income Protection premiums based on classroom teacher
with annual income of $110,000. 4 week wait period and 2-
year benefit period. No WOP added.

*  Non-smoker premiums.

*  Premiums include policy fees and multi-benefit discounts
where applicable!.

Bundled
Life $500,000
Trauma $100,000

IP $5 042 per month
(agreed value)

Life Cover (only)
$500,000

Trauma {only)
$100,000

Income Protection

{only)
$5,042 per month
(agreed value)
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Life Cover
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Life Cover

Max Benefit S

$10 million (over
$10mis
individual
consideration)

18-70 years old

Cover Ends! Stand down/Wait Benefit Payment
period
» Policy anniversary * None » Benefit paid when client:
after age 100 . Bies TR
o O iagnosea rerminaily il {(medaica
On-pcymen’r of specialist prognosis: death within
claim 12 months)

» Benefit paid to:

» Policy owner or their estate. A
nominated beneficiary if one has
been named and the client has
died

* Indexation of benefit:

* Increase in sum insured (unless
declined), based on CPI increase
(range: 1% - 7% pa until sum
insured reaches $1m) until age 65

a:hib
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Serious lllness Trauma
Cover

2:hib



Serious lliness Trauma Cover

Max Benefit $ Cover Ends’ Stand down/Wait Benefit Payment
period
- $1 million « 18-60 years old » Policy anniversary + 90 days stand- » Benefit paid when client:
after age 65 down for cancer * Isdiagnosed with a defined
« On claim conditions medical cor?dmon
payment(s) . BenefF!’r |p0|d to:
. » Policy owner
fotalling sum * Indexation of benefit:
assured

. Increase in sum insured (unless
declined), based on CPI increase
(range: 1% - 7% pa until sum
insured reaches $1m) and until
age 60

Amount Paid:
« First low-severity events — 25% of sum insured to max $50,000 per event (which reduces the sum insured payable for further
claims under this cover)
+ First high-severity event — sum assured (remaining after any claims relating to low-severity events ) ‘1"' —
*nib




Serious lllness Trauma cover - defined
medical conditions!

Noftes:

Advanced Alzheimer’s Blindness Encephalitis

Advanced Dementia Cancer? Loss of speech

A.dvcmced Motor Neuron Cardio-vascular? Major organ transplants

disease

Advanced Multiple Sclerosis Chronic liver disease Paralysis

Advanced Muscular . . :
Chronic lung disease Pneumonectomies

Dystrophy

A-dvonced Felielalt Chronic renal failure Severe burns

disease

Aplastic Anaemia Coma

Medical condition resulting in the permanent inability to perform two or more ‘activities of
daily living' 3 without requiring assistance from another person

Refer to the policy wordings for the definitions of each medical condition. Medical conditions covered and their definitions may be changed

Cancer and cardio-vascular medical conditions — cover includes payment of claims for the first low severity events of each of these types (see
following slide)

Activities of daily living (ADLs) refer to: (1) bathing and showering, (2) dressing and undressing (3) eating and drinking (4) maintaining continence
with a reasonable level of personal hygiene (5) getting in and out of bed, a chair or wheelchair or moving from place to place by walking,
wheelchair or walking aid. Ability to perform these activities without assistance of another person but with the use of specialist equipment does

not meet the definition required for the payment of a claim) ¥ nib
-
A



Serious lllness Trauma cover - low/high

severity medical conditions

Conditions
Cancer Cardio-Vascular

RVEIAT-11) VARWERSeval © Carcinomain situ of the breast + Moderate heart attack
25% of the amount + Carcinoma in situ of the female organs « Coronary artery angioplasty - single or
i d, t i . .
Ic?fsgrS% o;oppgr%?yﬁgﬁm + Carcinoma in situ of the male organs double vessel

* Early-stage melanoma

« Early-stage prostatic cancer
High severity - we Malignant cancer + Severe heart attack
pay 100% of the « Coronary artery angioplasty — triple

amount insured! vessel

« Coronary artery bypass surgery
» Stroke

Notes: 1. The sum assured may have been reduced by earlier low-severity claims paid

Other Conditions

Advanced Alzheimer’s, Advanced
Dementia, Advanced Motor Neuron
disease, Advanced Multiple Sclerosis,
Advanced Muscular Dystrophy, Advanced
Parkinson's disease, Aplastic Anaemia,
Blindness, Chronic liver disease, Chronic
lung disease, Chronic renal failure, Coma,
Encephalitis, Loss of speech, Major organ
fransplants, Paralysis, Pneumonectomies,
Severe burns, Medical condition resulting in
the permanent inability to perform two or
more ‘activities of daily living" without
requiring assistance from another person

a:nib
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Income Protection lliness
Cover
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Income Protection lliness Cover

Max Benefit S

- 55%ofincometo « 18-60 years old * On payment of - 30-day stand- «  Agreed value
a maximum of the IP lump sum down « Triggered by illness/injury
$6,000 benefit « 30-day waiting resulting in an inability to
« Lump sum at end » Policy anniversary period on claims work
of benefit after age 65 *  Monthly benefit, with
period (if possible lump sum
continuously, still payment at the end of the
disabled, and maximum cover period
unable to carry +  Off-sets: other
out activities of income (e.g. ACC, sick
daily living (as pay etc.)
defined)).

period




Income Protection lliness Cover - the details

. Benefit paid to:

. Policy owner

. Indexation of benefit:
. Increase in sum insured (unless declined), based on CPl increase (range: 1% - 7% pa until sum insured reaches $6,000 /month) until age 60

. Requirements to qualify for a claim - your client is/was at time became unable to work:
. Working in paid employment in a 25+ hours / week role with a single employer®and
. Unable to work due to illness in any occupation your client is reasonably suited to, based on their education fraining, and experience and
. Under continuous care and following medical specialist’s advice

. Claims associated with inability to work due to injury:
. If an injury is of a kind not eligible for ACC, it will be tfreated as an illness for the purposes of this IP cover

. Offsets against the monthly benefit paid:
. Other income — wages / salary, sick pay, ACC, income from self employment due to own work activity, other insurance policies

. Recurring ilinesses within 6 months of first occurrence ending:

. Original claim continued - no wait period on recurrence. Benefit payment period combined with original occurrence
. Waiver of premium (WOP):

. Included (applies to the entire policy premium)

*Notes: - Exception to working in a 25+ hour / week role - lliness occurred while on approved unpaid leave:
» Exception 1 - lliness occurred while on approved unpaid leave commencing less than 12 months before unable to work

+ Exception 2 - lliness occurred while on approved unpaid leave commencing later than 12 months before unable to work and cannot perform activities for which
unpaid leave was granted Benefit max. is lessor of $1,2000 / month and specified monthly benefit ﬁ'o. 'b
NI



Income Protection lliness Cover -
lump sum benefit

Amount Paid

« 60 fimes the monthly benefit amount; or
« Ifillness/injury occurred while on approved unpaid leave commencing later than 12 months before unable to work and cannot
perform activities for which unpaid leave was granted, lump sum benefit max. is lessor of $72,000 and 60 times specified

monthly benefit

Qualifying for a lump sum payment

Monthly benefit has been paid for the maximum period in relation to a single illness/injury; and
Your clients is likely to be permanently unable to work solely because of that illness/injury and must be likely to need permanent
assistance from another person with two or more Activities of Daily Living (as follows):
bathing and showering
dressing and undressing
eating and drinking
maintaining continence with a reasonable level of personal hygiene
getting in and out of bed, a chair or wheelchair or moving from place to place by walking, wheelchair or walking aid.
If the person insured can perform the activity on their own by using special equipment, we will not treat them as requiring assistance
from another person to perform that activity. We'll assess their ability to perform activities of daily living through the claims process.
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Funeral Expenses
Cover

a:hib




Funeral Expenses Cover

Stand down/Wait

Max Benefit S Availability Cover Ends! . Benefit Payment
period
«  $15,000 lump sum «  When at least * On claim payment  « None . Benefi’[ paid when client:
one of the other or when cover on LR s tenrmira i "
. e Isdliagnosed as rerminaily i, even wi
covers are in all other modules best available treatment in NZ
pl(]ce ceases (medical specialist prognosis: death

within 12 months)

» Benefit paid to:

» Policy owner or their estate. A
nominated beneficiary if one has
been named and the client has
died

» Indexation of benefit:

* None



Life & Living
Insurance

nib Life & Living
Insurance:

Other Policy
Features




Additional Policy Information

Temporary death by

accident cover
Is complimentary and provided
for a period of time while we
assess the life insurance
application (up to a maximum of
$500,000)

Policy Owner
Initially, the policy owner will
be the life insured

The current policy owner can
change policy owner at any
time after inception

Nominated

Policy Fee Beneficiaries
$50 annuailly, Can be nominated by
and is included the policy owner when
in the premium they are also the life
insured

Changes to policy wordings by nib
To extend or improve the cover or that doesn’t adversely affect the cover
can be made af any time (no notice period)
To comply with the law, change in the law or interpretation of the law
Serious lliness Trauma cover health conditions — changes to the conditions
covered and to their definitions can be made at any time (60 day notice
period)



: I _____________|lifeatauma

Up to age 45 Up to $1m Application
$1-%1.5m Medical Exam (own GP)
Over $1.5 PMAR, med exam + tests
) ) ° o Age 46 - 55 Up to $750k Application
nlb I-Ife & I-IVIng $750-%1m Medical Exam (own GP)
Insurqnce: Over $1m PMA!Q, m.ed exam + tests
Age 56 to 60 Up to $500k Application
$500 — 750K Medical Exam (own GP)
o 750-%$1m Medical exam + tests
Medlcql Over $1m PMAR, med exam + tests
U ndel'Wl’li'I ng Ages 61+ Up to $50k Application
o $50k to $200k Medical Exam (own GP)
Requirements $200 — 500K PMAR + Med exam,
$500 - $1m Exercise ECG
Over $1m Above + tests

Above + tests

Note: More information is available in the Underwriting Guide on nibadyviser.co.nz



http://www.nibadviser.co.nz/

Benefit Employment Sum insured Requirements
Status Greater than

Life and/or Trauma Employed $1,500,000 Financial
Questionnaire

Life and/or Trauma  Not currently $750,000 Financial
working Questionnaire
(] (] (] (]
nlb I-Ife & I-IVIng Income Protection  Employee $4,000 MB Last 2 payslips, or
. lliness Cover letter from
Insurance: Y

employer, or
Personal Tax Return

o e Income Protection  Self-employed All monthly benefits Company
Flnq nCIqI lliIness Cover (must be self- accounts for last 2
H H employed for a years, partnership
U nde.rw"hng minimum of 12 agreement,
Req U"'emen'l's months) personal tax return
for last 2 years,
copy of contract
Income Protection  Contractor All monthly benefits  Personal Tax
lliness Cover Return, Copy of
contract

[ 4
-
L d N\
I

n b The financial questionnaire is available at nibadviser.co.nz



http://www.nibadviser.co.nz/

nib Life & Living Insurance
Process Training

a:hib



Understanding how it will work in practice

« There are some fundamental differences between health and life insurance products, the nib
processes, and the information required to put policies in place.

« The following is intended to illustrate a few of these differences.

« It's particularly for advisers who know and love nib’s health application and servicing processes
and might expect the same with nib’s Life & Living Insurance.

Completely separate

nib Life & Living Insurance nib Health Insurance

« Application form * nibAPPLY

« Direct debit « Direct debit

« Welcome pack « Welcome pack

» Policy « Policy

« Client information / records / lists « Client information / records / lists
« Renewals « Renewals

« Adviser commission « Adviser commission

*  Apps, tools and websites *  Apps, tools and websites

; . :
* Claim forms and processes « Claim forms and processes ‘1" nlb
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Premium illustrations — either: Underwriting:
 Life & Living Estimator. * Involves a human
 Quotemonster. underwriter.
* Iress. « Supporting information
required:
Application form (available « Health - PMARs often
on www.nibadyviser.co.nz). required (obtained by
« Editable PDF / paper. nib)
Geﬂ-ing prqcﬁcql e 1 or2lives.  |ncome - forincome
« Email (with premium protection cover for
illustration) to employees over $4,000
Understa nding the lifeservice@nib.co.nz pm and for all self-

. . employed (your client
application and 3 il eeals
service processes Offer of terms (loadings and 4

exclusions): Welcome pack:

« Emailed to client, copy to « Posted to client.
you. * One per life insured.

* You phone your client to « Copy emailed to you
discuss. (client records not

* You accept by email included in nib adviser

(copying the client) access).




Getting practical

At claim time

Separate to health claims (separate claim
form and processing).

Usual life and living insurance claims
processes, for example:

 Life cover - death certificate, terminal
Prognosis etc.

« Trauma - specialist’s diagnosis etc.
* |Income protection — GP certificate etc.

Approved claims paid to policy owner (unless
nominated beneficiary specified).

Claims o be submitted to:
lifeclaims@nib.co.nz



Getling practical

Client information
and ongoing client
/ policy servicing
and management

Separate to health servicing and policy
administration processes (separate comms
etfc.).

Premiums increase with age at policy
anniversary.

Renewal letter posted to your client, a copy
will be emailed 1o you.

Policy enquiries and changes:

e Phone 0800 555 642
Email lifeservice@nib.co.nz

The nib Ops Team will manage any
Dishonours, i.e. N0 comms to advisers


mailto:lifeservice@nib.co.nz

Commission on Life & Living Insurance:

« Commission rate (of APl excl. policy fee) — 20% initial
/ 20% servicing.
Geﬂing practical + Paid annually in advance.

« Claw-back terms — 2-year responsibility period on
INnitfial commission.

Working together - you Contractual terms

and nib: Variation to the current nib Infermediary Agreement to
e Commercial terms provide for you to sell the Life & Living products.

e Contractual terms « Master Adviser 1o sign and return to nib prior to

advisers selling Life & Living products

 Variation will be downloadable from
nibadviser.co.nz

* Please sign & return the Amendment to
variation@nib.co.nz.




nibadviser.co.nz

nib's life and living
insurance products

Getting practical

i i If you need help :-"‘E.iC;.EZV', -' stage, refer 1o the FAQ document or reach out 1o vour Adviser Partner Manager
Information is at your foeunes cany s . _ s
i i 2 nib adviser channel Life & Living insurance fiyer 2 Selected slides from the recent Seminar Series.
fl n g ertl ps — 24/ 7 2 Variation to the nib Intermediary Agreement 2 FAQ

Life & Living Insurance - for individuals Group Life & Trauma Insurance - for employers and
and couples their employees

2 Iraining module for Life & Living Insurance. 2 Training module for Group Life & Trauma

> Factsheet Insurance

2 Policy document 2 Policy document

2 Adviser underwriting guide 2 Learning management system login

2 Financial questionnaire

2 Learning management system login



nibadviser.co.nz

Changing your
Quotemonster /
QPR settings to
include Life & Living
Insurance in your
product and
premium
comparisons

You will need to add nib as a Life & Living Insurance
provider on Quotemonster and/or IRESS

Product Settings

Select Provider

aceure’ 1)

e

&
3

Health

SmartCare+

Private Health

Trauma

Critical Conditions

IP Taxable

Income Protection
Indemnity

IP Non Taxable

Income Protection
Agreed Value

AlA Vitality options can be accessed from the Benefit Details screen by clicking on the AlA logo in the Results section.

* a7
0 AMPY &
O Rupiie
' Asteron

“#ye Life

¥ cHuBEB
fidelity(i®
a-nib

partners life
wfa Sounemcrose,

UniMed

Nib - Ultimarte Health
Max

Select

Nib - Ultimate Health
Max

Ultimate Health Max

Private Medical

Wellbeing

Hospital Select

Trauma Cover With
Early Trauma Benefit

Trauma

Platinum Plus Trauma

Serious lliness
Trauma

Trauma Cover

Critical lliness

Loss Of Earnings

Indemnity

Indemnity Plus Extras

Indemnity (LOE)

Mortgage And Living
Cover

Agreed Value

Agreed Value Plus
Extras

Income Protection
Agreed Value

Agreed Value

Reset To Default @)

Mortgage

Mortgage And
Income Protection

Mortgage And Living
Cover Plus

Mortgage Repayment
Cover

Mortgage Protection

Mertgage Protection

The quote will need to be sent to nib along
with the application form.



Accreditation Process

If you have previously done an online accreditation with nib, then log in
here:

https://nibagents.interactiontraining.net/central/Account/Login

If this is your first time logging in, then click here:

https://nibagents.interactiontraining.net/Reqistration

Verification code — nibProduct

You need to achieve 100%.

V% =
2N

Nib Adviser
Accreditation



https://nibagents.interactiontraining.net/central/Account/Login
https://nibagents.interactiontraining.net/Registration

